Dear Client
There have been a few changes since the last newsletter! The good news is
that we are now an approved Veterinary Nursing Training Practice and the
first lucky person to take up this opportunity is Yazmin Tunbridge. Yaz joined
us in December 2014 as a Veterinary Care Assistant covering maternity leave,
but fitted in so well that she has been offered a full time position and will
start her RVN nursing course in September. We wish her well on her new
course.
In February our Practice Manager Lottie Bowden gave birth to a baby girl
called Phoebe weighing 7lb 7oz. We are all looking forward to Lottie
returning from her maternity leave in November when she will take over her
role again.

'BEST FRIENDS'
PHOTO COMPETITION
Many congratulations to Sharon
Newman, who is this years winner of
our photo competition titled 'Best
Friends'. Sharon will be given a
canvas print of the winning photo
which features her two dogs Violet
and Ruby. Many thanks to every one
who took part and sent in their
photos.

'MR HUBERT PRICKLES'

Another baby that was brought into us
recently was a baby hedgehog – which are
called 'Hoglets'. He suffered an attack by a
squirrel and was treated for his wounds by
one of our vets. He is now being cared for
by Kathy Downs our Veterinary Nurse, at
home. He is doing very well and Kathy is
now building him a special hibernation box
where he will spend the winter after eating
lots in preparation for the colder months after which he will be released back into the
wild.
For a full story and update on his progress
see our Facebook page.

Text Messages
We are trying to do our bit for the environment and are now set up to
send reminders via text message, instead of a postcard. If you DO NOT
wish to receive a text message please let our reception staff know.

Wifi
We now have wifi in our Bovey
Tracey branch so while you are
waiting you can go online
Ask at reception for more details

FIREWORKS SEASON
As firework night and the Christmas party season draws nearer it’s worth
thinking about how to keep your pets safe and calm. While loud pops and
bangs alarm cats, another problem is the change in routine, as they are
outside less than normal. For dogs, the loud noises easily frighten them.
Keeping your pet in the house during fireworks displays is obviously
important but being physically safe doesn’t protect them from the fear that
many pets experience with the noise, flashes of light and vibrations.
Here are some suggestions to help keep your pet safe and calm:


At nightfall, close all windows and curtains and put on some music to
mask and muffle the fireworks sounds.



If your dog or cat shows any signs of fear, never show any anger and
try to ignore their behaviour unless there is imminent danger, or if
they are likely to harm themselves.



Provide a den to hide in such as behind a sofa. Put some bedding
there and try not to disturb your pet when it is in its den.



Keep a safe and secure environment. Microchipping your pet will
certainly improve the chances of a safe return if they escape.



Outdoor pets should be moved indoors or have their hutches coverd.

We stock various products to help your pets cope with fireworks – please ask
our reception staff for more information.

PET PROFILE

Midge is an 18 month old female
yellow Labrador owned by Ashley
Rubens one of our vets. Recently
she was spayed and she is seen
pictured here after her anaesthetic.
As you can see she seems very happy
and relaxed after her operation and
would recommend it to all other
female dogs out there who are not
going to have puppies.
Spaying prevents womb infections
(Pyometra) which can sometimes
result in costly emergency surgery.

Practice Facilities
Appointment System
Parking
24 Hour Emergency Service
Modern Surgical Facilities
Nurse Clinics
In-House Laboratory
Digital X Ray Machine

BOVEY TRACEY SURGERY
Mill House, Station Road,
Bovey Tracey, Newton
Abbot, TQ13 9AL
TELEPHONE ; 01626
833023

MORETONHAMPSTEAD
SURGERY
31 Court Street,
Moretonhampstead,
Newton Abbot, TQ13 8LG
TELEPHONE ; 01647
440441

CHRISTOW SURGERY
Old Mines Road, Christow,
Exeter, EX6 7NS
For appointments/repeat
prescriptions etc.
telephone; 01626 833023
FOR OUT OF HOUR
EMERGENCIES PLEASE
TELEPHONE : 01647
440441

