
Neil Taylor retired as a Director of the Practice at the end 
of June 2016, but rest assured that he is not hanging up 
his stethoscope for some time yet. He will continue to 

work as a Veterinary Surgeon at Vetcare, predominantly at the Bolton Surgery, and he 
will remain part of the furniture for many years yet. We had a fabulous retirement 
dinner for Neil in early July, attended by nearly all of the staff, and despite some 
tears, there was an atmosphere of happiness and togetherness that spoke volumes 
for the future. Together we share decades of experience and knowledge, all aimed at 
the welfare and care of you and your pets.  

 
A big welcome to Sam Bell, who is an addition to 
our team of Client Care Managers at Vetcare 
Leigh. Over 200 people applied for this position. 
Sam lives locally and has her own cat and dog so 
is amply aware of the love you will have for your 
pets. Offering exceptional customer care is one of 
our top priorities and Sam will complement our 
existing team to ensure your needs are catered for.  
Sam has slotted into her role superbly and we wish 
her a really happy and enjoyable future at Vetcare.  
 
Welcome also 
to Veterinary 
Surgeon, Ailsa 
Williamson, 

who joins our team of Veterinary Surgeons in        
August 2016. Ailsa will work mainly at the Hindley 
and Leigh surgeries. Ailsa qualified from Liverpool 
University and is keen on all aspects of Veterinary 
Medicine and Surgery. She is particularly keen with 
rabbits and various exotic species and balances our 
existing team of Veterinary Surgeons excellently. 
We hope you give her the same warm welcome to 
Vetcare as the rest of us and tremendously look   
forward  to working with her. Outside work she is 
keen with a number of water sports (including competitive swimming) and                  
environmental conservation.  
We are in the process of recruiting another Veterinary Surgeon and another Veterinary 
Nurse to further complement our excellent teams of staff at each surgery. Recruiting 
the right people for a Practice that prides itself on quality of service and care is           
important and we are always looking for ways to improve what we have to offer. We 
are also always grateful to hear your opinions on the service we provide.  
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We strive to offer         
excellence in the service 
we provide, the products 
we supply and the       
relationships we have 
with you and your pets. 
Feedback is really useful 
to us, whether it be good 
or negative. If you feel 
we have excelled then 
please let us know, but if 
something has been   
lacking then please let us 
know. You can email, talk 
to reception, discuss with 
the Veterinary Surgeon 
or offer reviews on       
Facebook, yell.com, and 
Google. You can also 
leave a testimonial on 
our website. 

Sam 

Ailsa 

Tracy Chad Neil 

Feedback 

http://facebook.com/vetcareltd/
https://www.yell.com/biz/vetcare-leigh-1238164/
http://smart-reviews.co.uk/vetcare/
http://www.vetcareltd.co.uk/about-us/testimonials/


Every pet, whether it be a dog, 
cat, rabbit, small furry or some 
other species, has needs to     
ensure its welfare. For some 
these needs are complex, for 
others less so. They include the 
need for an appropriate            
environment to live in, correct 
nutrition, company, play,         
exercise, the ability to behave 
normally and safety—the protection from pain, suffering, injury and disease. We can help with all of these. In fact 
our Nurses run FREE OF CHARGE Puppy, Kitten, Rabbit and Small Furry Clubs for new owners, to educate you on all 
you need to know to care for your new family member. From a health perspective we know that you will all seek 
prompt Veterinary attention if there is something wrong with your pet but, astoundingly, there are a proportion of 
pet owners who don’t follow a proper regime when it comes to preventive health. We can also help and advise on 
all aspects of this. A proper preventive health programme includes: 

 
There are a number of highly infectious and potentially  
fatal diseases which cat affect dogs, cats and rabbits        

including Parvovirus, Distemper, Leptospirosis, Feline Leukaemia Virus, Cat Flu, Kennel 
Cough, Myxomatosis and Viral Haemorrhagic Disease, to name but a few. While there 
are no treatments for some of these conditions, all of them are preventable by         
ensuring your pet receives an initial course of vaccinations and then regular booster 
jabs, usually at annual intervals, sometimes more. If your pet isn’t vaccinated then 
contact us to discuss how we can help.  

There is no better way to check the health of your pet than having a        
thorough clinical examination with the Veterinary Surgeon. All pets that 
have annual vaccinations are made a longer appointment to give the          

Veterinary Surgeon time to perform this properly. We usually check the eyes, ears, 
mouth, lymph nodes, heart and lungs, skin, genitalia, limbs, abdomen and behaviour, 
as well as asking many health related questions. It also gives a great opportunity for 
you to raise your own concerns and ask questions. We may make recommendations if 
we find obvious problems like dental disease, lumps and bumps etc. We may also want 
to suggest further tests if problems are reported that may suggest internal disease. 
Urine samples can be easily checked to help detect problems like diabetes, urinary 
tract infections, kidney disease, some types of liver disease and sometimes illness that 
can be clinically silent but may become more serious as time progresses.  

The Annual Health Examination also gives ample opportunity to discuss other aspects of preventive health: Are you 
engaged in a successful, safe and effective worm, flea and tick prevention programme? Do you take measures to 
ensure proper oral and dental health and hygiene? Have you considered neutering your pet if appropriate? Is your 
pet Microchipped? Do you have adequate insurance cover? Are you feeding your pet a health diet? And so on. 
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Preventive Health 

Vaccination 

We are offering a full course of Primary Vaccination for the Price of an Annual Booster Vaccination until September 30th 2016.  

Dogs £37.50 Cats £45.00 Rabbits £25.00 

Health Examinations 

With every Annual Health Examination and Booster Vaccination we will test a urine sample FREE OF CHARGE; by using a    

colour coded dip-stick to perform multiple simple tests and by measuring the specific gravity of the urine, which tells us how 

good your pets’ kidneys are at concentrating the urine. Either bring a sample with you (in a clean, dry container or jar) or ask 

for a sample pot when you come. If you don’t have a sample at your appointment you will be able to bring it within 7 days.  

http://www.vetcareltd.co.uk/health/vaccination.shtml
mailto:enquiries@vetcareltd.co.uk
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WE OFFER FREE APPOINTMENTS TO SEE THE VETERINARY SURGEON TO DISCUSS FLEA 

AND WORM PREVENTION AND TO PRESCRIBE APPROPRIATE PRESCRIPTION             

TREATMENTS. THIS INCLUDES PERFORMING A COMPLETE CLINICAL EXAMINATION, 

CHECKING YOUR PET’s GENERAL HEALTH AND TAILORING A SOLUTION FOR YOU 

 
 

The protection of your pets from parasites is essential. Not only do 
they cause disease in our pets, but many pet parasites can cause 
problems for humans; in fact the main reason we should worm our 
cats and dogs is to do with public health, preventing us, and         
especially children and pregnant mums, from contracting disease 
causing worm burdens.  
Rule 1—do not use inferior, often more expensive and often dangerous products from pet shops and the 
local supermarket. You need proper protection using licensed, prescription medicines prescribed by your 
veterinary surgeon.  
Rule 2—Prevention is better than treatment. It is much easier to stop infestations in the first place than it is 
to treat in the face of an overwhelming infestation.  

BRAVECTO is one of the most modern, safe and          
effective treatments for fleas and ticks. A tablet 
for dogs and a simple to apply spot on for cats 
will prevent Ticks and Fleas for 3 months, and 
both come with a money back guarantee, in the      
unlikely event that you find the product fails to 
work after following our instructions. Bravecto 
for dogs is available now, and Bravecto for cats 

will be available 
from late July.  
 

Worms can be a big problem for cats and dogs. Our best selling 
worm treatment, MILPRO, treats 
tapeworms, roundworms and, 
if used monthly, will protect 
from lungworm as well.     
Worming your cat and dog is 
essential if you want to prevent 
future problems. Milpro can be 
used alongside Bravecto to   
prevent Fleas, Ticks and Worms.  

Then finally, we have a range of products that can be used to prevent or treat multiple parasites. Monthly 
treatment with PRINOVOX prevents and treats roundworms, lungworms (do you have slugs or snails in 
the garden), and by treating fleas helps prevent tapeworm problems. Monthly treatment with our most 
popular alternative, STRONGOLD , is extremely effective against fleas, 
roundworms and skin mites. In the environment is also kills flea larvae.  

Fleas, Ticks, Mites and Worms 

WE OFFER FREE APPOINTMENTS TO SEE THE VETERINARY SURGEON TO DISCUSS PARASITE PREVENTION AND TO          

PRESCRIBE APPROPRIATE PRESCRIPTION TREATMENTS. THIS INCLUDES PERFORMING A CLINICAL EXAMINATION,           

CHECKING YOUR PET’s GENERAL HEALTH AND TAILORING A SOLUTION FOR YOU. 

10% DISCOUNT IS AVAILABLE ON ALL SIZES 
AND DOSES OF BRAVECTO DOG AND CAT 

UNTIL 30TH SEPTEMBER 2016 

FOR KITTENS AND PUPPIES UNDER 6 

MONTHS—BUY ONE DOSE, 2ND DOSE FREE 



We are proud to announce that we stock what is almost 
certainly the most nutritious, simple, cost-effective and 
healthiest diet that you could choose to feed to your dog 
or cat. In Partnership with Virbac Animal Health, our sole 

range of pet food for 
dogs and cats is now 
“Veterinary HPM”. 
This new and unique diet 
is based upon low       
carbohydrate, high     
protein food with a     
result of nutrition        
perfectly adapted to the 
needs of your pets—at 
every stage of their lives. 
Simply put : More of 
what is important and less of what isn’t. It is 
totally free of artificial colours or flavours and 
manufactured to exacting standards under 
pharmaceutical conditions. HPM comes with 
a palatability guarantee which means that if 
you have followed our instructions in making 
the change and your pet isn’t totally             
delighted with its HPM diet, then you can 
come and see us for your money back.  

Registered as a Company in England No. 4825126 

Please take the time to like us on Facebook and keep up to date with all the latest news from the Practice 

 

PENNINGTON HOUSE VETERINARY CENTRE  
Newlands Road, Leigh, WN7 4HA 

Tel: 01942 262051/673777 
Fax: 01942 262691 

 
LADIES LANE VETERINARY CENTRE 
18 Ladies Lane, Hindley. WN2 2RG 

Tel: 01942 522999 Fax 01942 522899 
 

TONGE MOOR VETERINARY CENTRE 
391/393 Tonge Moor Road, Bolton. BL2 2JR 

Tel: 01204 526936 Fax 01204 364195 
 

CECIL AVENUE VETERINARY CENTRE 
1 Cecil Avenue, Sale, Cheshire.  M33 5BW 

Tel: 0161 973 0375 Fax 0161 973 0802 
 

E-mail: enquiries@vetcareltd.co.uk 

vetcareltd.co.uk 
 
 twitter.com/VetcareLtd  
 
 facebook.com/VetcareLtd 
 
 google.com/+VetcareltdCoUk 

 
linkedin.com/company/vetcare-ltd 

 
smart-reviews.co.uk/vetcare/ 

 

The Caring  

Practice 

vetcareltd.co.uk/the-practice/testimonials/ 

BOOK YOUR FREE APPOINTMENT WITH ONE OF OUR REGISTERED 

VETERINARY NURSES, ASK AT RECEPTION OR SEE OUR WEBSITE TO 

DISCOVER ALL YOU NEED TO KNOW ABOUT HPM FOOD 

AND FOR BABY TIGERS AND 

WOLVES:  

BUY ONE 400g BAG OF                 

VETERINARY HPM BABY CAT 

AND GET THE 2nd BAG FREE. 

BUY A 1.5 KG BAG OF BABY 

SMALL AND TOY OR A 3 KG 

BAG OF BABY LARGE AND   

MEDIUM BREED AND GET THE  

2nd BAG FREE. 

Veterinary Hyperpremium Food 

BUY 5 BAGS OF HPM FOOD 

 GET THE 6TH BAG FREE 

https://www.facebook.com/VetcareLtd/
mailto:enquiries@vetcareltd.co.uk
http://www.vetcareltd.co.uk/
http://twitter.com/VetcareLtd
http://facebook.com/VetcareLtd
google.com/+VetcareltdCoUk
http://www.linkedin.com/company/vetcare-ltd
http://smart-reviews.co.uk/vetcare/
http://www.rcvs.org.uk/practice-standards-scheme/about-the-practice-standards-scheme/
http://www.linkedin.com/company/vetcare-ltd
https://plus.google.com/107757007794111092467
http://www.smart-reviews.co.uk/vetcare/
http://www.vetcareltd.co.uk/the-practice/testimonials/
http://www.vetcareltd.co.uk/the-practice/testimonials/
http://www.vetcareltd.co.uk/contact/request-an-appointment.shtml
http://www.vetcareltd.co.uk/health/vetcomplex.shtml

