
Easter is every chocoholics 
favourite time of year 

but remember with all 
those Easter eggs lying 
around to make sure 
your dog does not 

also indulge! Chocolate 
contains a stimulant called 

theobromine that is poisonous to 
dogs. Different types of chocolate 
contain different amounts with 
dark chocolate having the most 
and white chocolate the least.  
Surprisingly there can be sufficient 
chocolate in some bakery items 
to cause clinical signs, especially 
when eaten by smaller dogs.

Clinical signs of chocolate toxicity 
usually occur from 4-24 hours 
and vary depending on how much 
theobromine has been ingested.  
They mainly involve the heart, 
nervous system and kidneys and 
can include vomiting, diarrhoea, 
restlessness, rapid breathing, 
incoordination, increased heart 
rate, seizures and in some cases 
the animal might die.

If you suspect your dog has eaten 
chocolate please contact the 
practice immediately.  To work out 
whether your dog has eaten a toxic 
dose or not and what treatment 
your dog is likely to need, the 
vet will want to know how much 
chocolate was eaten and what 
type it was – wrappers can be 
very helpful!  There is no antidote 
for theobromine so treatment 
usually involves inducing vomiting 
and feeding activated charcoal to 
absorb any theobromine left in the 
intestine.  Depending on the signs 
your dog is showing, intravenous 
fluids, medication to control the 
heart rate, blood pressure and any 
seizures might also be required.  
With prompt intervention the 
prognosis for chocolate toxicity is 
usually good.

FREE Dental Health Check Up for Dogs and Cats!
Did you know dental problems are probably the most 
common issue our pets suffer from, and yet they are 
also one of the most underdiagnosed. Poor dental 
health is painful, causes tooth loss and infection. So, 
it is important for us to regularly check your pet’s mouth to 
ensure their teeth and gums stay in good condition.
As a special offer for three months: February, March 
and April 2016, book a FREE appointment with one of 
our vets for them to check your pet’s teeth and see if you are 
eligible for any of our special dental offers.

Think Easter, Think Easter Bunnies!!

Sutton Surgery: Tel: 020 8642 9100  •  Chipstead Surgery: Tel: 01737 558133 
Epsom Surgery: Tel: 01372 720066  •  Horton Surgery: Tel: 01372 741598
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Chocolate Alert!
Rabbits are a prey animal
•	 This means they are very good at hiding illnesses – anything “off” is worth asking the vet about.
•	 They also don’t like being lifted off the ground – for a wild bunny, that could be an eagle 

grabbing you! Better to play with them on the floor.

Rabbits don’t just eat salad and muesli
•	 A good diet involves as much hay and grass as your bunny wants, plus 

a sensible amount of good quality pellets (not muesli) and limited 
healthy treats like herbs and greens.

•	 Rabbits constantly eat! They should have lots of hay and grass to 
nibble as their specialised gut needs lots of fibre going through to keep 
moving. When the gut slows down, it’s called bloat or ileus. A rabbit who 
hasn’t been eating properly should see a vet immediately.

•	 Rabbits’ teeth are constantly growing to allow them to chew through 
tough vegetation. Teeth naturally wear down when chewing hay and grass – if not given enough, 
their teeth can overgrow and cause problems.

Rabbits actually do breed like rabbits!
•	 Rabbits can breed from 4 months (sometimes younger) and can have a litter of 6-10 kits every 

month. Wild rabbits typically have 8 litters a year.
•	 The largest litter on record from a domestic rabbit was 24 kits!
•	 With this in mind, it’s very important to spay or castrate your bunnies. Aside from unwanted 

litters, it also prevents (sadly very common) uterine cancer in females and helps to prevent 
behavioural problems – especially aggression – in both sexes.

Rabbits are not a “starter pet”
•	 Rabbits are great pets for the right owners and can be brilliant family pets, but as they have 

specific needs and strong personalities, they need as much understanding and care as the 
average cat or dog – if not more.

•	 Yearly vaccinations and some additional vet visits will be required. Insurance is recommended.
We are currently offering vouchers for a free rabbit health 
check or half price rabbit vaccination with Sarah at Sutton 
– she is happy to answer any queries and loves chatting 
with rabbit owners to ensure all bunnies receive the best 
possible care.
Rabbit patients are eligible for a Bunny Bag full of information, 
offers and more when they call in to the Sutton branch.
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Cats are uniquely vulnerable to 
poisons due to their curious nature, 
outdoor access, tendency to groom 
contaminants from their coats and 
feet, and their unique physiology 
which means they struggle to rid 
themselves of some poisons. 

The most common causes of poi-
soning include lilies, permethrin (a 
chemical in dog flea products, which 
should never be applied to cats), 
ethylene glycol (antifreeze, found in 
car radiators, screen washes and de-
icers), benzalkonium chloride (found 
in disinfectants and patio cleaners), 
paracetamol (highly toxic to cats) 
and white spirit or turpentine. 

For lilies (Lilium 
species and 
Hemerocallis) the 
pollen, leaves and 
petals are all toxic 
– even drinking 
from the vase can 
make cats very unwell. Other toxins 
cause less serious but still unpleasant 
signs, for example benzalkonium 
chloride found in 
many disinfectants, 
can cause severe 
ulceration of the 
mouth and tongue 
as shown in the 
picture (right). 

Signs of poisoning can often be 
vague so owners should be vigilant 
when it comes to their cat’s health. So 
contact us at once if you notice any 
signs of unusual behaviour or illness. 
Some of the most common causes of 
poisoning: lilies and antifreeze, cause 
severe kidney damage in very small 
quantities, so vigilance is needed.

Last year International Cat Care 
(www.icatcare.org) launched their 
‘Keeping Cats Safe’ campaign to 
promote awareness of substances 
that are poisonous to cats. For more 
information and advice on keeping 
your cat safe visit:  
http://icatcare.org/about-us/our-
campaigns/keeping-cats-safe.  

Cats: Toxic alert!

Easter Opening Times:

This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.
Photo of cat with ulcer: Bates N, Edwards N. Benzalkonium chloride exposure in cats: a retrospective analysis of 245 cases reported to the Veterinary Poisons Information Service (VPIS). Vet Rec 2015; 176: 229

Spring time itches – is your pet affected?
Spring has arrived, but it can herald the start of ‘itchy 
season’ and misery for sensitive pets, especially dogs.  
Many animals will start to lick or scratch themselves at this 
time of year.  It is their version of hay fever but while we re-
act to the pollens going up our noses and into our eyes, they 
are affected by them simply contacting with the skin.  This is 
why the most commonly affected areas of the body are those 
close to the ground or often in contact with foliage, such as 
the feet, tummy and ears.
Once the skin flares and the dog starts to bother at it, the situation quickly escalates (this is 
known as the itch/scratch cycle) and inflamed and infected areas will appear.  There is often a 
change in the coat colour, most often on the feet, to a reddish-brown colour due to saliva staining.  
Diagnosis of allergies can be tricky, but blood tests and skin testing can help us to identify 
substances in the environment that individual animals are allergic to. Common culprits include 
various pollens, fleas and housedust mites.
When treating this condition we need medication to reduce the itching, combat any infections 
introduced by scratching or licking, and also to reduce the exposure to allergens if possible. It is 
also essential to keep up your anti-parasitic treatments to ensure that parasites are not playing 
a role in causing the itching!  Longer term treatments may include attempting to identify the un-
derlying cause of the allergy (see above) and then creating a ‘vaccine’ to gradually desensitise the 
pet to the allergy and this can prove helpful in many dogs.
So – if your pet is plagued by itchy skin, please come and see us. Although allergies are usually 
managed rather than totally cured, modern medications can make our pets’ lives a lot happier.

Fact File:  chronic kidney disease
Kidney disease is one of the most common conditions our pets, 
especially cats, face.  It is irreversible and progressive.  However, 
if caught early enough, treatment can be very successful at slow-
ing the destruction of the kidney cells; increasing both the length 
and quality of life.
The early signs of kidney disease are subtle. They include weight 
loss, a reduced appetite and an increased thirst.  As the condition 
worsens, the pet may start to vomit, develop bad breath and other 
even more severe symptoms such as mouth or gut ulceration.

The condition is triggered by a slow death of the functioning units in the kidneys, called 
nephrons.  However, the body has an excess of these, so no symptoms or abnormal test 
results become apparent until at least 70% of them have been destroyed.  This is why 
chronic kidney disease is such a challenging problem; by the time it is discovered the 
process is already well underway.
However, once we have passed that point, the diagnosis is easily made using standard 
blood and urine tests and checking your pet’s blood pressure may also be recommended.
The body cannot replace damaged nephrons, so treatment is aimed at supporting those 
that remain and slowing any further destruction.  The mainstay is a dietary change to a 
prescription food.  This provides targeted nutrition for the kidney and reduces toxins in 
the bloodstream, which are very damaging.  In addition we can prescribe medications 
to control blood pressure and excessive stomach acid, food additives to bind toxins and 
replace vital, lost vitamins and, for some animals, regular fluid administration under the 
skin helps combat the chronic dehydration.
If you are concerned that your dog or cat may be showing any signs of kidney disease 
(such as increased thirst or weight loss), please contact us for a check-up. 

  

As a special offer for three months: February, March and April 2016, book a FREE 
appointment with one of our vets for them to check your pet’s teeth and see if you 
are eligible for any of our special dental offers.  

 

4. If there is any room left could we please also include the table below? Possibly in 
place of the kidney disease piece?:  

Easter Opening Times: 

 Sutton Chipstead Epsom Horton 
Thursday  All branches normal hours 
Good Friday  9.00am – 12.00pm Closed Closed Closed 
Saturday  8.00am – 5.00pm 10.30am – 1.00pm 8.45am – 11.30am Closed 
Sunday 9.00am – 12.00pm Closed Closed Closed 
Easter Monday 9.00am – 12.00pm Closed Closed Closed 
Tuesday  All branches back to normal hours 

 

	
	
	
 


